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Dear Partner,  

Welcome to the Middle Georgia Community Food Bank network of partner agencies. As 

an agency you will join hundreds of other agencies nourishing lives and restoring hope 

in communities across Middle Georgia.  

Mission 
 
MGCFB’s mission is to help our neighbors thrive by providing equitable access to 
nutritious food with community partners. MGCFB is a member of Feeding America and 
Feeding Georgia. 
 

History 
 
In May 1981 Rev. Ben Fore, Director of Christian Social Ministries of the Macon Baptist 
Association visited St. Luke Outreach Program in Atlanta. He returned to Macon with a 
dream.  This dream he shared with twenty citizens in our area, and on March 1, 1982, 
with $1,000 startup funds from the United Way, the Macon Area Food Bank was 
incorporated.  
 
In 1993, MGCFB became a certified affiliate with Feeding America, the nation’s Food 
Bank, which led to increased food supplies and funding.  Through the ensuing years, 
MGCFB has continued to grow to meet the needs of the Middle Georgia area.  
 

 

What does it mean to be “food insecure?” 

The United Stated Department of Agriculture uses the term “food insecure” to refer to 

households that experience reduced quality, variety, or desirability of diet and/or 

disrupted eating patterns and reduced food intake. A household experiences food 

insecurity if the people in it have limited or uncertain access to adequate food.  

Hunger is often a consequence of food insecurity. That is, individuals who are living in a 

food insecure circumstance may experience hunger. But someone who is food insecure 

is not necessarily always hungry. Rather, food insecure individuals may be uncertain 

about when or how they will be able to obtain food or may lack access to sufficient food 

amounts or nutritional quality at certain times during a month or year.  

By focusing efforts on those who are food insecure, and not just those who are hungry, 

the Middle Georgia Community Food Bank and our partner agencies recognize that all 

people need access to safe and nutritious food throughout the year. 
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What is the difference between a Food Bank and a Food Pantry? 

The terms “Food Bank” and “Food Pantry” are often confused.  

Most food pantries are sponsored by local area churches and/or community coalitions. 

Their mission is to directly serve residents who suffer from hunger and food insecurity 

within a specified area. Community food pantries are self-governing and distribute food 

to their clients on a regular schedule, which varies by location.  

A Food Bank is a warehouse with millions of pounds of food and other products that go 

out to the community. The Middle Georgia Community Food Bank provides food to our 

partner agencies for distribution into their respective communities. The Food Bank's 

daily operation consists of sourcing and gathering food, sorting, and cataloging the 

food, then warehousing the inventory to be distributed to partner agencies throughout 

our service area.  

Food Banks and food pantries are not the same. But they share the same commitment. 

At the Middle Georgia Community Food Bank, we are proud of our partnership with 

food pantries—and many other organizations—which act with us on the belief that no 

one should ever go hungry. 
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Good Samaritan Act 

The Federal Bill Emerson Good Samaritan Food Donation Act 

 

On October 1, 1996, President Clinton signed this act to encourage donation of food 

and grocery products to non-profit organizations for distribution to individuals in need.  

The Good Samaritan law protects citizens, businesses, volunteers, and non-profit 

organizations that proceed in good faith to donate, recover, and distribute excess food. 

It limits liability to acts of gross negligence or intentional misconduct. Because of this 

law, donors are not subject to civil and criminal liability arising from the nature, age, 

packaging, or condition of the seemingly wholesome food of the apparently fit grocery 

products received as a donation. The Good Samaritan Act is designed to encourage 

donations of food and grocery products by providing a uniform, national standard of 

liability for donations. 

 
 

Service Area 
 
The Middle Georgia Community Food Bank serves 24 counties in Middle Georgia: 
Baldwin, Bibb, Bleckley, Crawford, Dodge, Dooly, Houston, Jasper, Jones, Lamar, 
Laurens, Macon, Monroe, Peach, Pike, Pulaski, Taylor, Telfair, Treutlen, Twiggs, Upson, 
Wheeler, Wilcox, & Wilkinson.  Our service area covers 8,341 square miles.  
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Types of Partner Agencies 

Food Pantries 

This program provides groceries for those in need of food assistance. This program 

requires the agency to be open at minimum once a month on a regular and consistent 

day and time. Food cannot be stored in a residential location and must adhere to proper 

product handling requirements and applicable laws. 

Soup Kitchen: 

This program provides hot meals prepared at a designated site that is open to the 

public at minimum once a month on a regular basis and consistent day and time. The 

meals cannot be prepared in a residential location, and the site must be routinely 

inspected by the health department, if applicable. 

Feeding Programs: 

This program provides groceries to a specific underserved community and is not open 

to the public consistently. Your agency must meet specific criteria approved from your 

Agency Relations Manager to qualify for this program. Examples of a qualifying program 

include, but are not limited to, school pantries, senior centers, prison ministries, etc. 

Residential Programs: 

This program provides food to individuals who are enrolled in a residential program. 

Your agency must meet specific criteria approved from your Agency Relations Manager 

to qualify for this program. Examples of a qualifying program include, but are not 

limited to, safe house, recovery program, homeless shelter, transitional housing, etc. 

After School: 

This program provides food, such as hot meals, snacks, prepackaged boxes, or a 

combination, to school aged children outside of regular school hours at a designated 

location. 

Backpack Program 

This program provides prepackaged bags of food to students at specific schools. This 

program requires up-to-date documentation of approval. Proper documentation includes 

a letter from the principal/superintendent designating the agency’s ability to provide 

food. If multiple schools are served, each school being served will require a letter of 

approval. 
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Food Bank Programs: 

SNAP Outreach 

This program assists in increasing participation in the Supplemental Nutrition Assistance 

Program by those eligible.  Assistance can be provided via phone or in-person. MGCFB 

partners with the Georgia Department of Health Services to submit applications and 

track the program.  To request assistance with SNAP applications, please email 

snap@mgcfb.org or call (478) 342-3218. 

 

Retail Pick-Up Program 

Agencies may also be able to acquire food through the Food Bank retail pick-up 

program.  Middle Georgia Community Food Bank pairs agencies with local retail stores, 

enabling agencies to pick-up perishable and other foods directly from the store. Retail 

pick-up agencies must have a scale to weigh products picked up and properly report 

poundage of products received.  

Having the appropriate equipment to transport chilled and frozen items is essential for 

food safety and retailers often specify equipment required.  Agencies are responsible for 

providing and using required equipment and material for each pick-up.  

Agencies cannot initiate the retail pick-up process; however, contact the Community 

Outreach Supervisor if you are interested in retail pick-up. 

 

 Senior Brown Bag Program 

This program is offered to established partner agencies. The Senior Brown Bag Program 

is a monthly food assistance initiative designed to serve senior citizens in need 

throughout our region. This program is offered at no cost to partners or recipients and 

aims to reach seniors in senior living communities or individual households with limited 

mobility or access to food. Contact our Program Coordinator for more details.  

  

 

 

 

 

mailto:snap@mgcfb.org
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Partner Agency Benefits 

• Access to high-quality products that the Food Bank obtains from local and 

national donors, including community drives, retailers, manufacturers, farmers, 

etc. 

• Opportunity to participate in The Emergency Food Assistance Program (TEFAP) 

through which the U.S. Department of Agriculture provides surplus government 

commodities for distribution to people who meet income eligibility and age 

guidelines. 

• Opportunity to participate in Georgia Nutrition Assistance Program (GNAP). 

• Availability of low-cost purchased foods that the Food Bank buys on behalf of 

agencies, using larger volume buying power to get the best deals.  

• Networking opportunities with other agencies in your region and throughout the 

Food Bank 24-county service area to develop best practices and increased 

capacity. 

• Access to funding and equipment through grant opportunities. 

• Individualized planning and support to ensure agency sustainability and growth 

to meet community needs. 

• Access to retail grocery donations through the agency retail pick-up program.  

 

How to become an agency 

Each Middle Georgia Community Food Bank partner signs a one-year agreement 

between your agency and the Food Bank that is renewed annually. Among other 

responsibilities outlined in the contract, the agency agrees to:  

• Each new and/or reinstated partner agency of the Middle Georgia Community 

Food Bank pays a one-time fee of $65.00. Payment must be made on an agency 

check, no personal checks allowed. 

• Emergency feeding agencies must post signage with specific days of distribution 

and hours of operation outside of their location.   

• At all times maintain exemption from taxation under Section 501(c)(3) of the 

Internal Revenue Code. The agency must have either a 501(c)(3) or a church 

qualifier.  The Food Bank will verify the agency by checking the IRS site annually. 

• Conduct regularly scheduled distributions of food at least once per month. 

Agency distribution dates and hours of operation will be publicized on the Food 

Bank webpage.  Should they change, agency must notify MGCFB.  

• Obtain food from the Middle Georgia Community Food Bank at least every 90 

consecutive days to remain an active agency. 
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• Distribute food and non-food products free of charge and without reference to or 

requirement of attendance or membership in any church or organization.  The 

agency cannot require, whether implicitly or explicitly, a food recipient to provide 

payment or services of any kind in exchange for food.  

• Maintain rodent and insect free facilities appropriate for the safe and secure 

storage and handling of food.  In addition, the agency will maintain 

thermometers in all refrigerators and freezers and keep a temperature log, 

recording temperatures weekly. All food must be kept at a minimum of six inches 

off the floor and four inches away from the wall so the areas around the food 

can be inspected for pest activity and cleaned easily. 

• Ensure all food is transported safely, maintaining temperatures in accordance 

with food safety guidelines. All food transported in an open-bed truck or trailer 

must be covered by a durable weather-proof tarp. Freezer blankets or coolers 

are required to transport frozen or refrigerated food items.   

• Submit all statistical and retail pick-up documentation by the 5th calendar day of 

each month. 

• Share costs of operation with the Middle Georgia Community Food Bank by 

paying shared maintenance fee of $0.19 per pound. Payment must be made at 

pick-up with an agency check only. You will be allowed to charge after 6 months 

of purchasing. If you charge to your account, balance must be paid in full within 

30 days.     

• Allow Middle Georgia Community Food Bank staff to visit the agency at any 

reasonable time, announced or unannounced. 

• If you are more than 15 minutes late for your scheduled pick-up time it will be 

considered a no show.  The agency will be charged a $75.00 restocking fee.   

• Stay in touch. Communicate with the Food Bank when your hours or location 

changes and let us know when there are changes in staffing contracts. 

• Complete ServSafe for food handling certification every 3 years. 

 

Site Monitoring Visits 

As a partner agency of the Middle Georgia Community Food Bank, in accordance with 

Feeding America, partner agencies will be monitored at least once every other year by 

Agency Relation Manager. 

The purpose of the visit is to:  

• Increase communication between the Food Bank and partner agency 

• Discuss opportunities for growth  
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• Identify opportunities for training and assist with record keeping requirements 

• To ensure high sanitation and food safety standards are upheld.  

Some things the Agency Relations Manager will look for are:  

• Visible signage stating your current Hours of Operation 

• Civil Rights Training 

• Justice For All and Beneficiary Rights (churches only) posters  

• Copy of your most recent pest control receipt; showing at least quarterly services 

• Weekly temperature logs for all dry, refrigerated, and frozen storage 

• Access to all pantry record documentation (If applicable) 

• Access to all meal record documentation (If applicable) 

• Access to your food storage areas  

o Product is never directly on the floor; thermometers in all dry, 

refrigerated, and frozen storage areas; cleaning products stored away 

from consumable products; GNAP/TEFAP product is clearly labeled; etc. 

o Retail pick-up agencies must have a scale to weigh products.  

If your agency participates in TEFAP you will need: 

• Pantry:  

o Household Eligibility Forms showing households were asked how they 

were eligible to receive TEFAP product  

o Household Commodity Distribution Forms showing which TEFAP products 

and how many units were distributed and when 

• Onsite: 

o Documentation showing when TEFAP ingredients were used 

• Both:  

o Civil Rights Training Log 

o And Justice for All Poster  

o Written Notice of Beneficiary Rights Form posted  

If your agency participates in GNAP you will need: 

• Pantry:  

o Client eligibility forms filled out for each household  

• Onsite:  

o Physical documentation showing when GNAP ingredients were used  
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Acquiring Food 

Agencies acquire food from the Middle Georgia Community Food Bank by accessing an 

online inventory and shopping platform.  

• Your agency’s official shopper starts online on the agency portal. You will be 

provided with login credentials upon completion of paperwork, an orientation 

class, and a successful site inspection. 

• Ordering:  

o Your order will be released by the front desk, and you will receive a 

confirmation email when it has been released.  

o You will arrive at the Middle Georgia Community Food Bank for your 

appointment.  

o At the front desk you will be provided with a copy of your invoice. Use this 

to make sure you have all the items ordered. 

o After loading your order into your vehicle, report back to the front desk to 

check out, sign your invoice, and pay. If anything is missing from your 

order, report it to the front desk to resolve the discrepancy before you 

leave. 

o Once you sign and leave the premises, your order is confirmed and you 

are free to place another order.  

o Agencies are responsible for loading their own vehicle. If you are unable 

to lift heavy boxes, you will need to bring someone with you who can.  

o Food is distributed “as is” because we make it available with the belief 

that it is wholesome food. The only time you will receive credit for bad 

food is when it is perishable food. Remember YOU ARE NOT CHARGED 

FOR THE FOOD. The shared maintenance fee is to help defray the cost of 

transportation, storing and handling the food. If you have any problems, 

please contact the Middle Georgia Community Food Bank immediately. 
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How Much Food to Distribute 

The quantity of food to be provided to an individual/household is determined by the 

partner agency. When deciding this, agencies should base the amount of food provided 

on household size and how frequently clients are allowed to visit the pantry. 

Whatever amount is provided during each distribution, the agency should be consistent 

so that households of similar size receive the same amount of product. 

 

How We Share the Cost  

Acquiring, storing, and distributing food, even food that has been donated, costs 

money. The Food Bank turns to the community to generate donations to cover most of 

the costs for warehousing, distribution, transportation, facilities, and staff.  

Our partner agencies share the cost of handling each pound of donated food. This 

allows the Food Bank to maintain food inventories and the level of programming 

needed to serve the community. We refer to this as “shared maintenance fee.” 

Together, the Middle Georgia Community Food Bank and our partner agencies pool 

their resources and achieve so much more than any one organization could achieve on 

its own. 

 

 

 

Thank you for your partnership! If you have questions, concerns, or needs 

email us at agency@mgcfb.org.  

 

   

mailto:agency@mgcfb.org

