
 

 

Online Ordering 

Instructions: 

Step 1: 
Loggin In: Type the ordering address in the URL bar at the 

top of the page.  You can also visit our website, click on 

Agency Resources, then Primarius Web Login. 

 

 



 

 

Use the login information that the Food Bank has provided 

you. 

 

 



Step 2: 
This is the home screen. To start an order, click Shop then 

Shop Online. 

 

 

 

 

 



Step 3: 
A screen will pop up that prompts you to pick your date, time, 

and location of pick-up.  This will auto-populate the first 

available date that you can pick up. Choose your pickup 

information and click “Save”. 

 

 

 

 

 

 

 



Step 4: 
Start ordering. You can search for products by name, type, or 

category.  You can also change the view of the shopping list.  

Add the quantity of the desired item and click “Add to Cart”.  

 

 

 

 

 

 

 



 

 

Step 5: 
Click on the shopping cart icon at the top right of the page. 

 

Review your order, making sure everything looks correct. 

You may edit quantities, delete products, go back to the 

shopping list, or cancel the order from here. If everything 

looks correct, submit your order by clicking “Proceed to 

Checkout”. 

 

 

 



 

 

 

This is the screen you will see at checkout. Click “Submit 

Order”. 

 

 

Once your order is submitted, you will be directed to Order 

History where you can see current and past orders. 

 

 

 

 



 

 

 

 

 

Entering Statistics: 
Due by the 5th Calendar Day of every month. 

 
Loggin In: Type the ordering address in the URL bar at the 

top of the page.  You can also visit our website, click on 

Agency Resources, then Primarius Web Login. 

 

 

 

 

 

 

 



Use the login information that the Food Bank has provided 

you. 

 

 

Click on the “Statistics” tab on the toolbar. Click on “Add 

New Agency Statistics”. 

 



Enter the appropriate month and year for the stats you are 

entering and click “Save”. 

 

 

Enter the statistics appropriate to your agency.  These will 

automatically save as you enter them.  

 


